SAP PRODUCTISED

SERVICES

INFOFLOW REPORT MANAGER FOR SAP

Empowering the Enterprise

WHY INFOFLOW REPORT MANAGER FOR SAP
PRODUCTISED SERVICE?

SAP delivers a Productised Service off the shelf solution with
Infoflow, the leading universal enterprise information delivery
technology that empowers users with reports containing the right
Infoflow Report Manager for SAP Productised Service
provides simple and cost effective access to SAP reports. It
delivers centrally managed enterprise wide scheduling and
distribution with intelligent content management that
provides users across the enterprise with a unified view of
SAP Reports containing information that is relevant to them
and roles they perform. Reports are delivered at an agreed
time on an agreed frequency without end user action.

information—delivered at the right time—in the right format—
without them having to master the technology that created them.

Features at a Glance

Designed for seamless integration with all versions of SAP

Options to manage reports from other systems
The packaged service will significantly improve the use and
availability of the many reports that are currently available
from within SAP that until now may have been inaccessible
to the wider enterprise thus extending the reach, value and
influence of SAP to more people.

Automatically produces and delivers reports filtered to be
useful to a particular role
Notifications and Alerts of when reports become available

‘Self Service’ facility enabling users to run, re-query and

subscribe to reports
Intelligent Archiving of Reports

Comprehensive audit trail monitoring what reports have

been distributed, who to, at what time and who has and has

not read them

Benefits at a Glance

Improved management of report content and distribution to

more people at a much lower cost per head

More timely and rel t rt infe tion—can b
ore timely and refevant report information—can be Infoflow Report Manager for SAP can be configured to

delivered to a variety of devices eg. SMS to mobile phone
Better quality and timeliness of report information,
improving service levels

Controlled empowerment of users—reducing the burden on

enable external users such as Customers and Suppliers to
access their own information such as invoices, statements,
order acknowledgements, purchase orders etc.

Infoflow Report Manager for SAP archives reports to

IT resource enable users to access and print previous versions. It also
offers a comprehensive audit trail for monitoring the usage of

Monitoring the use of information to maximise its !
reports across the enterprise.
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YOUR KEY TO PRODUCTISED SERVICES MORE INFORMATION?

Direct from SAP
Fixed price to give a visible ROI

For more information about this or other SAP Productised Services, please
contact one of the following:

Delivered within 30 days of start . . ) o
Website:  www.sap.com/uk/services/consulting/portfolio/index.html

Telephone: 020 8917 6224
Fax: 020 8917 6494

Email:

Clearly defined functionality

info.uk@sap.com



